NMpoTokon npoBepku yctaHoBKkU «J11 NepBas JInHua
TexnopaepxKku»

MepBryHasa npoBepka komnnekTa noctaBkn Ha ALT Server 11.1 (x86_64).

MapameTp 3HayeHue

O6pas alt-server-11.1-x86_64.iso

ocC ALT Server 11.1 (Mendelevium), x86_64
Deploy-komnnekr 11-support-release.zip, danbl oT 9 ceHTsabpst 2026 r.
Docker Engine 29.2.1, build a5¢7197

Docker Compose 5.0.2

Mepuopg npoBepku 10 ceHTA6ps 2026 .

MpoTecTpoBaHHbIE KOHTEMHEPHbIEe 00pa3bl

HasHauyeHue O6pa3 Bepcus

Backend n murpauum registry.legionsecurity.ru/11-support/ll-server v1.3.0

Web-knueHt registry.legionsecurity.ru/11-support/l1l-client v1.2.0

OcHoBHas B[l postgres 15.18-alpine

Kaww redis 7.4.9-alpine

O6beKkTHOe XpaHunuLle minio/minio RELEASE.2025-09-07T16-13-09Z-cpuvl
HacTponka MinlO minio/mc RELEASE.2025-08-13T08-35-41Z

dononHutenbHO YCTaHOBJI€HHbIe N UCNOJIb30BaHHbLIe CUCTEMHbIEe NaKeTbl

MNakeTt HasHauyeHue/pesynbTtar

docker-engine YcTaHoBneH; apt coobLumn, 4To nocneaHsas 4OCTYMNHasi BEPCUS Yxke yCTaHOBMEHa
docker-compose-v2 / docker-compose = KomaHnga yctaHoBku Bbibpana naket docker-compose kak nposarigep docker-compose-v2
curl, unzip 3arpyska n pacnakoBka deploy-apxvBa

openssl "eHepauwms cekpeToB Ansa env-dannos
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Pe3ynbTaTbl NnpoBepkKu

MyHKT

Mposepka OC un
apXUTEKTYpbl

Mpoeepka pecypcos

MpoBepka Docker

lMpoBepka BpemMeHn

lMpoBepka cuHTakcuca
yCTaHOBLLMKa

OxupaHue

64-paspsagHbiv Linux, x86_64

He meHee 2 vCPU, 4 'b RAM n 20-30 I'b cuctemHoro aucka ons
PYHKUMOHANbLHOro TecTa

4 § sudo docker compose version &k docker -v
pose version 5.8.2

WARNING: Error loading config file: open /home/user/.docker/config.json: permission denied

Docker version 29.2.1, build a5c7197

43 1

S timedatectl
time: Nt 2026-89-11 14:27:41 MSK

time: Mt 2026-89-11 11:27:41 UTC

Nr 2026-09-11 11:27:40

Europe/Moscow (MSK, +8380)

yes
active
no

bash -n install.sh 6e3 ownbok

ash -n install.sh
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®dakTuyeckum
pesynbTar

ALT Server 11.1,
Xx86_64; cooTBETCTBYET

RAM oTobpaxaeTcs kak
3,8 'b (HOMMHanbHO 4
I'b), pasgen 26 I'b;
noaxoauT ans
YHKLMOHArbHOMO TecTa

Docker 29.2.1 n
Compose 5.0.2
paboTtatoT

NTPSynchronized=yes,
4YacoBoW Nosic
Europe/Moscow

YcnewHo



MyHKT OxupaHue

Mposepka cnpasku
yCTaHOBLLMKa

install.sh --help 3aBepluaeTtcs WTaTHO
@ install --help
Wcnonb3osakue: install [MAPAMETP]. [-T] MCTOYHWK HA3HAYEHWE
wnu: install [NAP
wnu: install [NAP

WUCTOYHMK.. KATANOr
-t KATANOT WCTOYHUK..

[IH install [MAPAMETP].. -d KATANOI..

NMporpamma install konupyeT gainel (4acTo, TONbKO YTO CKOMNUNMPOBAHHbE) B
3a/laHHOE BaMM MECTO. ECNM Bbl XOTWTE CKAYaTb W YCTAHOBMTH FOTOBbI K
MCNONb30BaHMK NaKeT B cucTeMy GNU/Linux, To BMEcTo Hed [ONMKHH MCNONb3OBATH
MeHe¥ep nakeToB, Hanpumep yum(1) wnu apt-get(1).

B nepBuix Tp&x GopMax KonupyeTcA WCTOYHUK B HASHAYEHWE unM HECKONBKO
WCTOYHUKOB B cyuecTBywumuii KATANOT, ycTaHABNMBAs PEXMMsl QOCTYNa W
Bnafensua/rpynny. B yeTBEpToll (QOpPME CO3OANTCA BCE KOMMOHEHTH YKa3aHHbIX
KATANOTOB.

}'(p!","!"'\EHThI, 06A3aTENbHbIE ONA [MHHbIX napaMeTpos, 06A3aTENLHE W ANA KOPOTKMX.
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--backup[=KOHTPONb]

-b
-c
--compare

--directory

CO3/]aBaTb pe3epBHbie KOMWA LenesbX (ainos

To e, 4To W --backup, Ho 6es3 aprymenTa
(MrHopupyeTcs)

CPaBHWBETL COAEPXNMOE $AN0B WCTOMHWKE U
HasHAYeHWA W, ECNN HE W3MEHANOCH COAEPHUMOE,
Bnajgensusl W npaea, To BooBWE HE M3MEHATHL
fain HasHaveHus

paccMaTpuBaTbh BCE @pryMEHTH Kak KaTtanoru;
CO3[@BaTk BCE KOMMNOHEHTH YKa3aHHLX KaTanoros

create all leading components of DEST except the last,

or all components of --target-directory,
then copy SOURCE to DEST

--debug explain how a file is copied. Implies -v
-g, --group=6ROUP  set group ownership, instead of process' current group

-m

, --Mode=MODE set permission mode (as in chmod), instead of rwxr-xr-x

-0, --owner=0WNER  set ownership (super-user only)

-p, --preserve-timestamps
to corresponding destination files

apply access/modification times of SOURCE files

--strip strip symbol tables

--strip-program=PROGRAM program used to strip binaries
--suffix=SUFFIX override the usuval backup suffix
--target-directory=DIRECTORY copy all SOURCE arguments into DIRECTORY

, --no-target-directory

treat DEST as a normal file

--verbose print the name of each created file or directory

--preserve-context

--context[=CTX]

COXPaHATb KOHTEKCT 6esonacHocTW SELinux
YCTaHOBUTL KOHTEKCT GesonacHocTH SELinux

GalWna Ha3HaYeHWs W KaxAoro co3faBaeMoro Karanora
PaBHLIM THAY MO YMONYaHWK

nofo6Ho -Z, WAM ecnM yKa3aH CTX, TO YCTaHOBMTb
KOUTAKET AeannacdncTi SELGnny

®dakTuyeckum
pesynbTar

YcnewHo; napameTpbl U
obsazaTenbHble
nepeMeHHble
oTobpaxatoTtcs



MyHKT

YcTaHOBKa C MOMOLLbIO
MHcTansTopa

lMpoBepka naeHTUYHOCTH
paboTatoLLen yCTaHOBKM

OxupaHue

sudo bash install.sh

[1/8] Nogroosxa cepsepa
NpoBepsien cHCTeMHsie KoMaAs  Docker. Ha Ubuntu, Debian u AnsT 11 HEAOCTaWWEe MOKHO YCTAHOBMTE

N1 Nepsas Murus re-nnmapnm
MHTepaKTHBHaR

[2/8] Pexun nonyuewns oSpasos

WARN BCTpHA MacTep install.sh noka He MOAEPXABAET 3aKpuTii KOWTYP W 3arpyxaeT 0Bpaas TOMbKO 3 Container Reg:

[3/8] HacTpoiika npuno

INFO HcnonbayeTcsi CyuecTayouni /opt/L1-support/.env; pesepshas
Tekyuas Kowpurypauus

HacTpoiika 3Hauenme
Backend
Frontend
BeG-uHTepgeiic
Gaitnosoe xpa nttp://192.168..
KopnopaTweHuii DNS 192.168.26.100
MlowToske oGpasoTumKkM | true

http://192.168.20.171:9890
20.171:9104

[4/8] Mposepka Docker
INFO Wcnons3yeTc: cucTemnsin Docker Engine (/var/run/docker.sock)

[5/8] Mposepxa nepen sanyckom

NapaneTp 3navenme
BaKenn registry. legionsecurity.ru/l1-support/11-server:vi.5.0
OponTenn EE T e PU/UL-support/l1-client:v1.2.6
r cucTemnsii Docker Engine (/var/run/docker.sock)
http://192.168 Fo0 17175008
/192.168.20.171:9184
Pexum sarpyaka u3 Container Registry

Be6-uHTepoeiic
s3

INFO MposepKa Kowgurypaumu Docker Compose
INFO Kongurypauusi Docker Compose koppexTHa (6 c)

[6/8] MoaroToska obpasos

INFO 3arpyska 06pasos KoHTeliHepos
[+] pull 6/6
! Inage postgres:15.18-alpine

Tnage minio/nc:RELEASE.2025-08-13T08-35.

Interrupted
Interrupted

INFO Nposepka KoHUrypaunn Docker Compose
INFO Kougurypauusi Docker Compose koppexTHa (8 c)

[6/8] NoproToska obpasos

INFO mrpyw..n 06pasos KOHTEHEPOB
[+] pun
' Imags oA ST T
mage minio/mc:RELEASE. 2025-08-13108-35-412
mge registry.legionsecurity.ru/11-support/11-serve Interrupted
! Inage minio/minio:RELEASE.2025-89-07T16-13-89Z-cpuvl Interrupted
Inage redis:7.4.9-alpine Interrupted
Inage registry.legionsecurity.ru/l1-suppos unauthorize

Interrupted
Interrupted

unauthorized to ac

il dent:vl..
Enror response fron daenon: unauthorized: unauthorized to access repository: 11-support/l1-client, action: pull

WARNING! Your credentials are stored unencrypted in '/root/.docker/config.json'.
Configure a credential helper to remove this warning
nttps://docs. docker. con/go/credential-store,

Login Succeeded
INFO NosTopHas 3arpyska 06pasos
[+] puln /6
v Inage postgres:15.18-alpine Pulled
v Inage minio/nc:RELEASE.2025-08-13T68-35-41Z Pulle
v Inage registry.legionsecurity.ru/l1-support/1-server:v1.3.0 P
v Inage redis:?.4.9-alpine
7 En rv)n)n/m)n)n RELEASE . 2025-09-07T16-13-09Z-cpuvl
try. legionsecurity. ru/11-5upport/11-c 1.2.0

heD e R e G e e A e nmmnvemw
INFO MoAroTosKa NoCToRKHOrO Docker Volume Ans TXHMuE:
INFO MoaroTosKa KaTanora pesepshtx Konwid: /opt/11/backups
[7/8] 5asa RaWWsX W 3anycK cepeMcoB
INFO Dfmawwsna CyuecTByoUas 6asa MaHHbX. CHHXPOHWSAUAS Napons PostgreSQL c .env
[+ vy
v cunmm 1-support-postgres-
INFO Mapons PostgresqL rmpwmuam
INFO 3anyck N1 Nepeas Muaus Texnoaep)
[+1 vp 7/7
v Container 11-support-redis-1

Container 11-support-postares-1, Healt
v Container 11-support-mis
v Container 11-support- nigrate-1
v Container 11-support-minio-nc-1
v Container 11-support-backend-1
v Container 11-support-frontend-1 Ru
INFO OMARaHe FOTOBHOCTM BCex cepsmcos (no 366 c)
INFO Bee cepsiuch roTosy

[8/8] Ownanbhas nposepka
npunoXeH#s Ha Docker-

THAGE COMMAND
o /ot ndacy

ot aniancanini et e

INFO Ounansas npo
NANE

EEPRRTeTaS

[8/8] OunanbHas nposepka

INFO Ounanchas nposepka npwnoxenus Wa Docker-cepsepe
NAHE THAGE

L1-support-backend-1  registry.legionsecurity.ru/11-support/Li-server:vi.3.0
[ ot St S G I ru/11-support/11-client:v1.2.0
11-support-migrate-1  registry.legion: y.ru/11-support /11-server:v1.3.0
11-support-ninio-1 minio/ninio RELEA*E.4\25'nv'mmnrnrﬂvz':puvl
L1-support-minio-nc-1  minio/mc:RELEASE.2025-08-13T68-35-41Z
11-support-postgres-1  postgres:15.18-alpine

[11-support-redis-1 redis:7.4.9-alpine

COHMAND
"/app/helpdesk-server"
"/docker-entrypoint..."

‘app/helpdesk-serve.."

“/mn/sn -ec 'mc ali."
-entrypoint.s."

npoexro

~-host unix:///var/run/docken.sack compose

--host unix:///var/run/docker.sock compose

--host unix:///var/run/docker.sock compose

~-host unix:///var/run/docken.sock compose --project-
3 11-support]$

project-directory '/opt/11-support’ --e
project-directory '/opt/11-support’
project-directory '/opt/11-support’
ectory */opt/11-support"

darinbl coBnagatT ¢ TECTUPYEMbIM apXMBOM
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ess repository: 11-support/Li-client, action: pul

SERVICE
P

SERVICE
backend
frontend 46
nigrate
/usr/bin/docker-ent.."  ninio
minio-me
postgres
r-entrypoint.s.”  redis

ry. A5 3aKPHTOTO KOWTYPA WCMOMb3YATe PYNHYR UHCTPYKLMAD.

port/ . env. backup. 20260911T1147062

unauthorized to access reposi

CREATED
1connc

CREATED STATUS

14 Up 7 seconds (healthy)

Up 29 minutes (unhealthy)
ited (8) 13 seconds ago

Up 13 seconds (healthy)

seconds ago  Exited (6) 7 seconds ago

seconds ago U 21 seconds (healthy)
conds ago  Up 13 seconds (healtny)

seconds ago

* /opt/11-support/ ps -
*/opt/1-support/.env* logs -f backend
Jopt/11-support/.env' stop
env-file '/opt/l1-support/.env’ down

unauthorized to ac
tory: 11-support/li-client,

act]

®dakTuyeckum
pesynbTar

SHA-256 Bcex Tpéx
pannos cosnanu



CocTosiHMe KOHTEMHEepPOB Ha MOMEHT NMPOBEPKMU

CepBuc CocTtosiHMe Ony6n1MKoBaHHbIN NOPT

11-support-frontend-1 Up (unhealthy) 0.0.0.0:9090 -> 80/tcp

11-support-backend-1 Up (healthy) 127.0.0.1:9100 -> 3000/tcp

11-support-postgres-1 Up (healthy) 127.0.0.1:9101 -> 5432/tcp

11-support-redis-1 Up (healthy) 127.0.0.1:9102 -> 6379/tcp

11-support-minio-1 Up (healthy) 0.0.0.0:9104 -> 9000/tcp, 127.0.0.1:9103 ->
9001/tcp

11-support-migrate-1 Exited (@) HeT

11-support-minio-mc-1 Exited (©) HeT

BbisiBrieHHOe OTKIOHEeHue

Healthcheck frontend 13 docker-compose.yaml BbINOMHSET:
wget -qO0- http://localhost/
B koHTenHepe localhost paspewunca kak [ : :1]: 80, coeguHeHune 3aBepnnocb Connection refused. [Npu atom

Nginx BHyTpu frontend 3anyLueH, a 3anpockl Yepes3 onyonukoBaHHbI IPv4-nopTt Bo3spawaot HTTP 200.
BocnpownsseaeHue:

Connecting to localhost ([::1]:80)
wget: can't connect to remote host: Connection refused

MpuuunHa ctatyca unhealthy — HecooTBeTcTBUE IPV6-agpeca B healthcheck paktuueckomy IPv4-listener, n
COOTBETCTBEHHO AOCTYMHOCTb NPUNoXeHnsi. PekomeHaoyemoe ncnpasneHue crieaytollent NoCTaBkM — UCNoNb30BaTh B
healthcheck http://127.0.0.1/ nubo HacTpouTb Nginx Ha npocnyLumBaHue IPv6.

[o ncnpaeneHus:

» KOHTpornupoBaTh frontend 3anpocom curl -f http://127.0.0.1:9090/ c Docker-cepBepa;

* HE cunTaTb OAMWH TOMbKO cTaTyc unhealthy gokasaTenscTBOM HegocTynHocTu frontend;

* YUMTbIBATh, YTO YCTAHOBLLMK MOXET OLLEHMBATb AOCTYMHOCTb No onybnukoBaHHomy endpoint otaensHo oT Docker

health status.

OrpaHuyeHusi NPoOBepPKU

* My6nunyHebin DNS, TLS, reverse proxy, LDAP/AD, IMAP/SMTP n DaData He npoBepsinucb: Anst HUX He NPeAoCTaBNEHbI
OOMeHbI, cepTudmKaThl U BHELLHUE YYETHbIE OAHHbIE.

* [MepBu4Has pernctpaunsa agMUMHUCTpaTopa He NnoBTopsanachk, Nnockonbky APl coobwun initialized=true.
* MNepesarpy3ka BUPTyanbHOW MalUUHbI U BOCCTAHOBIIEHNE U3 PE3EPBHOW KOMWUMN HE BbIMOMHSNMWCh.

* Harpysquoe n anntenbHoe TeCTupoBaHMe He NpoBOoANI10Ch.

3aknryeHue

KomnnekT nocrtaBku coBmecTum ¢ npoeepeHHbIM ALT Server 11.1: cuHTakcuc yctaHoBmka n Compose-koHdurypauum
KOppekTeH, nonb3oBaTtens 11 moxeT paboTtate ¢ Docker u channamm nocTaBku, OCHOBHbIE CEPBUCHI 3aMyLLEHBI,
nokaneHble n ceteBble HTTP-npoBepku ycneLHsbl.

YcTaHoBKa npuHuMaeTcs Ans yHKUMOHaNeHOro TeCTMpoBaHusa ¢ 3ame4vaHuem: healthcheck frontend B noctaBske
11-client:v1.2.0 chopMmmpyeT NOXHbIN cTaTyc unhealthy us-3a obpaweHus k IPv6 localhost. MNMepen
NMPOMBILLIIEHHON 3KCNnyaTaumen TpebyeTca cornacosath ncnpasneHue healthcheck n BeINONHUTE 0TAENBHYO NPOBEPKY
production-nybnukauumn yepe3 DNS/TLS/reverse proxy.
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